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Introducing First Aid for Mental

Health

Why does it matter? Setting the stage for Session 2

* The Mental Health Continuum — where is your ‘Red Dot’?

Stigma and Discrimination

Frame of Reference: Your window on the world

Basic Needs: Ignore them at your peril

Connecting, Influencing and Persuasion — Part 1

ALGEE — What you can do!

Stress: Understanding our capacity to cope with stress
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The Mental Health Continuum
Where is YOUR ‘Red Dot’?

Maximum mental @
@ wellbeing/fitness

A person with a diagnosis
of a serious mental illness

but who copes well and
has positive mental health

A person with no mental
illness or disorder and
positive mental health

Severe

diagnosis STIGMA

STIGMA

VIADILS

A person with no
diagnosed mental illness
or disorder but who has
poor mental health

A person with a

diagnosis of a serious
mental illness and who
has poor mental health

No
diagnosis

m @ Minimum mental @
wellbeing/fitness

© Copyright Willis Limited 2021. All rights reserved.

SCR

A

ALERT: 249"



Stigma and Discrimination '

* Our words and behavior matter
« Can make others reluctant to admit
they need help
* Adds to distress and isolation
* More discrimination after recovery
* |Instigates negative self-talk to ‘fit in’
« Amplified by other causes of discrimination

(e.g., race, poverty, LGBT+, physical disabilities)
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Frame of Reference

Qur attitudes and
those of others
have a profound
effect on how we
support people with

Socic-aconomic background

Marital status
Family situation/size etc

Gender expression

emotional and Gl I ncas Aspirations
mental health
issues Meurodiversity Education

Spirituality
Gender identity
Window on

Likes/dislikes
the world

Achievements
Chronic iliness
Relationships

Language/accent
Citizenship

Absence of faith

Class Religious beliefs

Body size

(0)

MHFA England

(Source: Jacqui and Aaron Schiff)
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Listening Exercise
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Our Basic Needs

Biological 1 2
Safety 1 2
Certainty 1 2
Belonging 1 2
Self-esteem 1 2
Control 1 2
Pleasure 1 2
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Monitoring your own stress levels
What is your personal ‘Stress Signature’?

22772
9 STRESS IN

Remaining
capacity

Conscious filter

The Stress
Container

We should remain
conscious of our current
levels of stress

—

This tap represents positive coping
strategies and deliberate habits (both
nourishing and depleting)
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Making better connections
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Sender — Message — Recelver

“It doesn’t matter what you say or what you

think you've said, what matters is the
response you get”
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Climb the Staircase.

ence & Persuc
(Problem Solving)

Trust
ave confidence in; To re
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Emotional Intelligence

ACTIVE LISTENING
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What is Trust?

CReDIBILITY + RELABILITY + INTIMACY

SELF OLENTATION
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ALGEE
ALGEE:
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ASSESS for risk of suicide or harm.

h 4

,_
—
o

LISTEN non-judgmentally.

h 4

GIVE re-assurance and information.
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ENCOURAGE appropriate professional help.
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ENCOURAGE self-help and other support
strategies.

The Trusted Advisor
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Takeaways—Start Today

* Recognize the continuum of mental health
and fithess—everyone is “not ok” sometimes

« Use ALGEE

» Pay attention to your stress container

* Don’t skip the connection step—

try to ‘earn the right’ to enter their room

 Empathy, no judgement, build trust, use
listening skills to bring about change WITH
them

© Copyright Willis Limited 2021. All rights reserved. S( 'I z

ALERT: 249"




»
A%

/]
\

o]

D)
3 lllll'i‘

‘Y
\

[\

Y NA

'rv; A" “

[
\/\//

= D %’( N7
N 3 5 /’/ “"‘"“\\\',é‘,é §:—;7
SR oA

Willis Towers Watson offers insurance-related services through its appropriately licensed and authorised companies in each country in which Willis Towers Watson operates, for example:

In the United Kingdom, Special Contingency Risks is a trading division of Willis Limited, registered number: 181116 England and Wales. Registered address: 51 Lime Street, London, EC3M 7DQ. A Lloyd’s Broker. Authorised and regulated by the Financial Conduct Authority for its general
insurance mediation activities only; and

Willis Towers Watson SA/NV, Quai des Vennes, 4020, Liege, Belgium (0415.981.986 RPM Liége) (registered as a branch in the UK at 51 Lime Street, London, EC3M 7DQ UK Branch Number BR021056) in relation to all EEA-regulated business. Authorised by the Financial Services and
Markets Authority (FSMA) Belgium, and authorised and subject to limited regulation by the Financial Conduct Authority. Details about the extent of our authorisation and regulation by the Financial Conduct Authority are available from us on request

For further authorisation and regulatory details about our Willis Towers Watson legal entities, operating in your country, please refer to our Willis Towers Watson website. It is a regulatory requirement for us to consider our local licensing requirements prior to establishing any contractual agreement
with our clients.

This presentation offers a general overview of its subject matter. It does not necessarily address every aspect of its subject or every product available in the market. It is not intended to be, and should not be, used to replace specific advice relating to individual situations and we do not offer, and this

should not be seen as, legal, accounting or tax advice. If you intend to take any action or make any decision on the basis of the content of this publication you should first seek specific advice from an appropriate professional. Some of the information in this publication may be compiled from third party
sources we consider to be reliable, however we do not guarantee and are not responsible for the accuracy of such. The views expressed are not necessarily those of Willis Towers Watson. Copyright Willis Limited 2021. All rights reserved.


https://urldefense.proofpoint.com/v2/url?u=https-3A__eur02.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.willistowerswatson.com-252F-26data-3D04-257C01-257CSarah.Brook-2540cms-2Dcmno.com-257C8629e972cb214efb95c308d874debb4f-257C8ddab29711af4f76b704c18a1d2b702f-257C0-257C1-257C637387847329336187-257CUnknown-257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0-253D-257C1000-26sdata-3DAXZOGq01txSBjoLAyLlYDofMXewBLpqVHNd7CiCKQXw-253D-26reserved-3D0&d=DwMFAw&c=3NBXXUKukgVIjVXwt0Rin6h0GAxIKZespWWvcJx4w9c&r=U3r8cIUaH50U0JrlyVz1FiwvKS9B7aV18q7zvANqBsA&m=71yFQUx3aDmy0DmHpZk4zPKG5jdac6hm4VZo1uhO4Sg&s=Tety598Vt3oRLck7Q5vuRr5Z0aHVfMi52vlR-2TMNPQ&e=
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