
Your Retirement Plan Resources
Explore the tools and support available to help you navigate your retirement benefits with confidence. 
Learn how to access key information, understand your options and take action when it works for you. 
Resources highlighted include digital tools, educational materials and opportunities to connect with 
Benefits Educator.
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Phone Calls

Secure Messaging via Benefits 
Access 

Paper Forms

Customer Contact 
Channels
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Phone Calls: Statistics
82,598 

Calls in 2025

93.74% 

Service level

11 minutes
Average handle time



Phone Calls: Caller Breakdown
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Customer Contacts—Participant Demographics

Age 80
and over

Age
65 – 80

Age
45 – 65

Age
35 – 44

Age
26 – 34

Under
Age 25

.50%

49.60%

39.20%

7.10%
3.00% .60%

CLERGY44%

NON-CLERGY43%

BENEFICIARY13%



Top 10 Call Reasons

Account Balance 
and Distribution 

Requests

Loan Information 
and Payoff

Beneficiary 
Updates and 

Marital Status 
Changes

Retirement 
Benefits and 
Projections

Health Coverage 
and Insurance

Contribution 
Elections and 

Updates

Address and 
Contact 

Information 
Updates

Tax Forms and 
Withholding

Investment 
Options and 

Changes

Employment 
Status and 

Termination
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Wespath Participant Solutions
wespath.org
1-800-851-2201 Retirement Team



Benefits Access – benefitsaccess.org 

• Review beneficiary information

• Statements and tax information

• Asset allocation

• Benefit Projections

• LifeStage Investment 
Management Profile

• Compensation and contributions



Benefit Projection
• Normal Retirement Date or next July 1

• MPP – 65% annuity option

• Life & 70% and 2% COLA for annuity options

• Account balances paid through 
LifeStage Retirement Income

• Contributions will continue with annual 
conference increase to maximum

• Growth rates on investments



Wespath Virtual One-On-One 
Benefits Education Consultations

10   |  Wespath

Meet one-on-one with a 
Wespath Benefits Educator

2026 Consultation Link 
wespath.org/r/consults26

http://www.wespath.org/r/consults
http://www.wespath.org/r/consults


EY Financial Planning 
Services

wespath.eynavigate.com
1-800-360-2539



wespath.eynavigate.com
1-800-360-2539

How much can I afford for housing in retirement??
Should I buy or lease a new car??
Should I make Roth contributions to my retirement plan??
What is a 529 plan??
Should I use the loan feature or take a distribution??
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